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Northwest Home Equity Assurance Program
RFP – Appraisal Services
Introduction
The Northwest Home Equity Assurance Program was started in 1988.
Northwest Home Equity Assurance Program was created by state statute and
approved by majority voters. It guarantees that the value of a member’s property
value will not fall below the fair market value at the time he/she registers for the
program.

BACKGROUND/INTRODUCTION

The Northwest Home Equity Assurance Program is requesting proposals to
provide appraiser services for NWHEAP’s members. The successful
respondents must demonstrate an ability to perform the activities outlined in the
Scope of Services in a timely and efficient manner.
Electronic responses should include “Appraisal Services” in the subject line.
info@nwheap.com
The NWHEAP, in its sole judgement, reserves the right to (i) amend, modify or
withdraw this RFP, (ii) revise any requirements of this RFP, (iii) require
supplemental statements or information from any respondent to this RFP, (iv)
accept or reject any or all responses to this RFP (v) revise the schedule to
advertise, receive and review responses to this RFP, (vi) hold discussions with
any respondent(s) to this RFP and allow such respondent(s) to correct deficient
responses which may not completely conform to the instructions contained
herein, or immediately eliminate responses which are incomplete or
unresponsive to this RFP, and (vii) cancel and reissue, in whole or in part, this
RFP if the NWHEAP, in its sole discretion, deems it to be in its best interest of
the program. NWHEAP may exercise the foregoing rights at any time without
notice and without liability to any respondent to this RFP or any other party.
www.nwheap.com
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OWNER/MANAGER
Northwest Home Equity Assurance Program (NWHEAP)
3022 N. Harlem Ave.
Unit #2S
Chicago, IL 60634
Project Locations:
Ward 30, 36, 38, 39, 45, 31, 29, 41 and 37
Contract Period:
There is no contract period for this proposal.
Contractor’s Qualifications and Eligibility:
The Appraiser must meet the professional standards established by the
Appraisal Institute formally known as the American Institute of Real Estate
Appraisers (AIREA) , the National Association of Independent Fee Appraisers
(NAIFA) , the National Society of Real Estate Appraiser (NSREA) or the
American Society of Appraiser (ASA). This affiliation must be submitted to the
Governing Commission in order to conduct appraisals.
Scope of Services:
Northwest Home Equity Assurance Program seeks an individual/company to
provide appraisal services to the program participants located in the wards listed
above with NWHEAP’s option to renew annually. NWHEAP will require the
selected appraisers services set forth below and furnish all equipment,
personnel, and other materials necessary to provide such appraisal services.
Services included but not limited to initial program appraisals, any
renovation/home improvement appraisals, special request or program required
appraisals. Appraisers must proved timely and accurate appraisal reports to
NWHEP.
Submission of Documents:
An incomplete response to this RFP may cause a rejection. To be considered
complete, a response to this RFP must include all the items listed below
I. Name of Appraisers professional affiliation
II. Document A
www.nwheap.com
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III. Document B
III. Document C
8.1 Bring in copy of professional affiliation.
8.2 Complete and executed Document A (Proposal Cover Page);
8.3 Responses to the items listed in Document B (Required Proposal
Components)
8.4 Completed and executed Document C (Affidavit)
Each proposer must submit one (1) electronic copy of their proposal. Proposers
must comply with each of the following submission guidelines:
8.5 The electronic copy of the proposal must be in Adobe PDF format and mush
be e-mailed to info@nwheap.com . Note: An e-mail with an attachment that
exceeds 25 megabytes (MB) will be rejected by the server. If necessary, the
electronic copy may be broken into clearly labeled parts (i.e. 1 of 2) and sent
over multiple e-mails.
8.6 Proposals must be received by May 6, 2019 no later than 7:00 pm CST.
Timely proposals become the property of NWHEAP. Late submissions will not
be considered.
A submission in response to this RFP shall be considered as a representation
that the proposer :
8.7 Has carefully reviewed the terms and conditions of this RFP.
8.8 Has carefully investigated all conditions which affect or may, at some future
date, affect the performance of the services covered by the proposal;
8.9 Is familiar with the entire areas to be serviced as described in the
specifications;
8.10 Has carefully reviewed all contract documentations;
www.nwheap.com
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8.11 Is fully informed concerning the conditions to be encountered , character,
quality and quantity of work to be performed and materials to be furnished;
8.12 Is familiar with all applicable federal, state and county laws, coded and
ordinances that in any way affect the prosecution of the work or person engaged
or employed in the work specified herein;
8.13 Agrees that NWHEAP may copy the proposal to facilitate evaluation and/or
responding to request for public records; and
8.14 Warrants that any copying or the proposal by the Commission will not
violate the rights or any third party.
Proposers may submit a certification or status as a minority-owned business
enterprise, women-owned enterprise, or a disable-owned business enterprise.
Such certifications shall be considered by the Governing Commission in a
manner consistent with it Procurement Policy.
9. Evaluation of Proposals:
NWHEAP intends to make award to the responsible proposer whose proposal
represents the best overall value to the Commission. Proposals will be
evaluated based on the following criteria:
9.1 Qualifications, relevant experience and technical competence of the
proposer in performing similar services;
9.2 Qualifications, relevant experience, and technical competence of key
personnel based on resume;
9.3 Proposed project approach;
9.4 Completeness of the proposal; and
9.5 Price

www.nwheap.com
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NWHEAP may enter into negotiations and interviews with proposers and invite
best and final proposals as deemed to be in the best interest of the Program.
Negotiations and interviews may be in the form of face-to-face, telephone,
facsimile, e-mail or written communications, or any combination thereof, at the
Commission’s sole discretion. Proposers, however, are strongly advised not to
prepare their proposals based on any assumption or understanding that
negotiations or interviews will take place. Proposers are advised to respond to
this RFP fully and with forthrightness at the time of submission.
Following submission, proposers are strongly cautioned not to contact elected
officials or members of the evaluation committee regarding the selection
process.
Inappropriate efforts to lobby or influence individuals involved in the selection
process may result in dismissal from further consideration, at the Commission’s
sole discretion.
10. Public Records and Requests for Confidential Treatment
Timely proposals become the property of the Commission. A proposal will be
open to the public under Illinois Freedom of Information Act (Illinois FOIA) and
other applicable laws and rules.
Proposers may request that the Commission treat certain information contained
in their proposals are exempt from disclosure. To receive such treatment, the
proposer must show the specific grounds in FOIA or other applicable law or rule
that support exempt treatment and much submit an additional copy of the
proposal with the exempt information deleted. The additional copy mush provide
the general nature of the material removed and shall retain as much of the
original proposal as possible.
A proposer shall be responsible for any costs or damages associated with
defending the proposer’s request for exempt treatment.
The other provisions of this Section notwithstanding, the Commission shall
retain the ultimate discretion to determine whether any part of any propssal
should be disclosed.
www.nwheap.com
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11. Questions
Questions concerning the RFP must be made in writing and e-mailed to
info@nwheap.com . Questions must be received no later than
7:00 p.m. CST on April 8,2019. Answers to questions and any
addenda/amendments to the RFP will be posted April 15, 2019 on the
Northwest Home Equity Assurance Program website at: www.nwheap.com
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